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ACCA

ADB Asian Development Bank

ATAIC

BEPS

BPT

CATA

CPD Continuing Professional Development

CRM

GGST

GST

IFA International Fiscal Association

IFRS International Financial Reporting Standards

IMF International Monetary Fund

MACI Maldives Association for Construction Industry

MIRA

MMA

MOU Memorandum of Understanding

MVR

RFP Request for Proposal

SAARC

SGATAR

TGST Tourism Sector GST

USD United States Dollar

WHT

Abbreviations



About MIRA

Vision

To be recognised as a leading professional organisation engaged in collection of 

taxpayers.

Mission

quality services to taxpayers. 

Core Values

 Fairness: 

 Professionalism: 
 applicable knowledge and wisdom

 Integrity: 

 Neutrality: 

 Transparency: Open to taxpayers and transparent to all
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atolls.

Introduction





Commissioner General and 
Chairperson’s Message
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new destinations.

Review of 2015

We designated last year as MIRA’s 

several tasks and processes at MIRA 
were automated and new ways to 
provide services to taxpayers were 

at Taxpayer Service Centre are 

fully online process for paying Green 

facilities were also arranged via 
“MIRAconnect” last year.

One of MIRA’s main objectives is to 
provide information and assistance to 

of MIRA visited atoll capitals and 

of disseminating information and 

and trainings commenced last year.

“corporate identity” was recognized 
and it was introduced last year. In 

need assistance.

MIRA’s most valuable asset is its staff. 

education and training opportunities 

training partners and opportunities will 



Outlook for the future

Satisfaction from success can be 

remain focused and resolute to keep 

administrative work will be automated 

by taxpayers to access services more 

component will be integrated to SAP 

atoll to provide services to taxpayers in 

be carried out to improve awareness 
on tax matters.

Closing thoughts

First term of Board of Directors 

Commissioner’s dedication and 

staff will be capable of taking MIRA 
to successful destinations. I would like 

institutions and especially Ministry 

contribution to our success comes from 
our loyal taxpayers!



and Development at Bandos Island Resort



Management
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3.1 Board of Directors

3.1.1 Members of the Board

Directors consists of 7 members including 
Commissioner General of Taxation and 
Deputy Commissioner General of Taxation.

   (Commissioner General of Taxation)

   (Deputy Commissioner General of   
   Taxation)

   (Chairperson)

   (Deputy Chairperson)

   (Board Member)

   (Board Member)

   (Board Member)

Administration Act.

of MIRA were appointed for a new 5-year 

following persons.

(Chairperson)

(Deputy Chairperson)

(Board Member)

(Board Member)

5. 
(Board Member)

(Board Member)

7. 
(Board Member) 

second Board of Directors of MIRA. Deputy 
Commissioner General of Taxation Mr. 



M
em
bers of the Board

Board m
em

ber
Board m

em
ber

H
ussain 

Board m
em

ber

Board m
em

ber
Board m

em
ber
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3.1.2 Board Members’ Profile

• 

Board of Directors.

• 

• 

Management and Computing.

• Holds a Master’s in Business 

Commerce (Accounting) from Curtin 

• 

• 

Board of Directors.

• 

• 

at Ministry of Finance and Treasury. 

enterprises and provided consultancy 
services for various government and 
private projects

• Holds a Master of Science (Finance) 

Malaysia.

• 
Institute of Management Accountants 

Management Accountants (CGMA).



• Currently working at Ministry of Finance 
and Treasury as a Funds Executive. He 

managing budget and fund aspects of 

• Worked at Maldives Transport and 
Contracting Company PLC (MTCC) 

Company Pvt Ltd.

• 

Economics from International Islamic 

• 

• 
People’s Majlis. He plays an important 

Public Finance Committee and 
Economic Committee. 

• 
of accounting at State Trading 

• Holds a Master’s in Business 
Administration (Finance) from Open 

Degree (Honors) in Accounting from 

• 
Directors of MIRA.
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• Currently working at Reserve 
Management and Market Operations 

and evaluation of counterparty and 
new investment opportunities. Prior to 

Section of MMA. 

• Worked at Galaxy Enterprises           

a lecturer at Clique College and Cyryx 
College.

• Holds a Master’s Degree in Business 
Administration (Financial Management) 

• Served at Ministry of Finance and 

positions including Assistant Director 
and Director General. Responsibilities 

development project funded by World 
Bank and Asian Development Bank 

oversaw all staff affairs and Minister’s 
Bureau.

• 
Administration and Support Service 

at State Electric Company Limited 
(STELCO) and Maldives Tourism 
Development Corporation (MTDC).

• 

Degree in Business from University of 

• 

execution of various tourism related 
regulations.

• 
of Maldives Tourism Development 
Corporation (MTDC).

• 



3.1.3 Meetings & 
Attendance

3.1.4 Activities of the Board

 
subcommittee formulated to evaluate 

staff.

 
MIRA staff’s salary structure after 
discussions.

 

necessary amendments.

 

 

 

approved.

 

Tourism Act.

Attendance

7

7

7

5

Hussain Siraj 5

7

Attendance

7

7

7

7
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Regulation.

 Reviewed Staff Regulations of MIRA 

 
and bond release of MIRA’s staff was 

3.1.5 Other Matters

an educational tour. Upon invitation from 
Indonesian Directorate General of Taxes 

board members were given information of 

opened up opportunities to train MIRA staff 
on tax matters.



3.2 Organizational Structure 

3.2.1 Organizational Chart
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3.2.2 Departments

of MIRA. Organization structure was based 

Commissioner General.

Taxpayer Service

include identifying and registering persons 

receiving tax returns and payments and 

Compliance

tax laws and regulations and formulating 

compliance department is responsible for 
carrying out micro-business audits.

Audit and Investigation

taxpayers and micro-businesses) is in 

conducting tax assessments of persons not 

conducted by MIRA.

Large Taxpayer Service

include conducting tax audit of persons 

by large taxpayers during registration. In 

out account maintenance and coordinating 

department.  

Enforcement

undertaking all necessary measures to 

necessary actions against persons in 

and issuing tax clearance. 

includes preparing information needed for 

and maintaining revenue statistics of MIRA. 

also includes conducting tax awareness 

by MIRA.



3.2.3 Committees

committees formed were: 

Policy Committee

Human Resource Committee

Bid Evaluation Committee 

5. 
of GST registered persons in default 

Fine Relief Committee

7. Appeal and Objection Committee 

Audit Committee 

Information Act

Sexual Harassment Prevention 
Committee

 Investigation Committee

 Licensing Committee

Committee

 Award Committee

Corporate Service

administrative procedures and MIRA’s 
budget.

Law Division

reviewing objections made by taxpayers in 

related to MIRA and also undertake all 
legal related works.

developing software applications necessary 

and database management.

Internal Audit

assistance in formulating Standard of 

and all tasks undertaken by MIRA are in 

policies and report any compliance issues. 

undertaking quality assurance review to 

manuals.
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3.2.4 Senior Management
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3.3 Human Resource 
Management and 
Development

3.3.1 Employees

resigned from MIRA and no-pay leave was 

Looking at percentage of female to male 

employees were female. 
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3.3.2 Staff Training

employees to complete Association of 

employees studying for ACCA under MIRA 

induction programs for new staff were 

training programs conducted by MIRA’s 
senior staff and consultants working in 
MIRA.

Duration Conducted By
Employees

Corruption Prevention
Anti-Corruption 
Commission

7

Symposium on Forensic 
Accounting and Investigative 
Audit in Maldives

Integrated Learning 
Solutions Pvt Ltd

7

Focus Education Centre

Sports

Business Communication 
Training Sports

Academy

Stress Management
Civil Service Training 
Institute

Local Training Programs



Customer Care Training Masood Ali

Training on Corruption 
Prevention

Anti-Corruption 
Commission

Drama Training Session MBC

Media Relations Training

Attorney General’s 

Attorney General’s 

Islamic Capital Market Capital Market 

Training on Corruption 
Prevention

Anti-Corruption 
Commission

Time Management Training
Civil Service Training 
Institute

Project Management and 
Evaluation

Ministry of Finance and 
Treasury

IFRS Training
Auditor General’s 

Training on Corruption 
Prevention

Anti-Corruption 
Commission

International Standards on 
Auditing

BDO Consulting Pvt 
Ltd and AXI Associates 
L.L.P
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Training on Labor Statistics
Statistics

Training on Sample Designing
Statistics

Information Session on Ran 
Dhihafaheh

Maldives Monetary 

Content Management System 
(CMS) Program

Stress Management Training 

Time Management Training

Overseas Training Programs

Duration Country
Employees

Malaysia

Policy Analysis and Revenue Statistics Korea

BEPS Tax Treaty Related Issues
Malaysia

SAARC Seminar on Taxation Issues in Digital 
Economy

India

Information Training Seminar
Turkey

Anti-Money Laundering and Tax Evasion Malaysia

SAT-OECD event on Compliance by       

Compliance



International Tax Avoidance and Countering 
BEPS

Malaysia

Global Forum AEOI Training Seminar

Tunisia

SAARC Training Seminar on Audit and 
Investigation of Multinational Enterprises 

Pakistan

Transactions (TOIT)
Malaysia

Malaysia

Transfer Pricing Dispute Resolution and 
Avoidance

Malaysia

Special Properties (MTCP)
Malaysia

SAP Training Malaysia

Temasek Foundation Asia Leaders Connect 
Singapore

Sri Lanka

Taxation of Financial Markets Malaysia

Assessment and Safe Harbors
Korea

Malaysia
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Conferences and seminars

Duration Country
Employees

CATA Management Committee Meeting UK

Avoidance of Double Taxation and Mutual 
Administrative Assistance in Tax Matters

India

Singapore

Qatar

Malaysia

Malaysia

Singapore

Sri Lanka

India

Pricing 
Korea

Capacity Building for Tax Administration 

Tax Administration to Mobilize Domestic 
Resources for Development



3.4 Technical 
Assistance Received

of MIRA were obtained from professional 

provided.

Under notable contribution from ADB 

Administrative Expert Professor Dr. Kevin 

assistance from a tax audit professional in 

assistance in formulating a “Tax Gap” 
model.

3.5 Administrative 
Expenditure

compared to previous year. Main reason 

to recruitment of additional staff in order 

tax policy and administration  matters
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spent on capital expenditure.





Revenue 
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4.1 Revenue 
Collection

revenue collection.

Total Revenuel



Revenue Breakdown
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4.2 Adjusted Revenue 
Collection

4.3 USD Revenue 
Collection

MIRA uses two measures to determine its 

revenue after adjustments. Adjustments 

offsets claimed by taxpayers for advance 
tax payments made in previous years. It 

made between revenue codes.

million between revenue after adjustments 

most number of adjustments were made to 
revenue from GST.

in USD was received from TGST. TGST 

total revenue collected in USD.

Total USD Revenue



is due to rise in revenue collection from 
TGST and Lease Period Extension Fee by 

collected in USD from BPT increased 

USD Revenue breakdown
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4.4 Comparison 
against Previous   
Year

of taxes and fees collected as revenue 
compared to last year. 

Tourism Act. 

Glancing at main revenue collected by 

Lease Period Extension Fee and BPT rose 

increase in revenue from Resident Permit 

from Land Acquisition and Conversion Fee 

Comparison against previous year



4.5 Comparison 
against Projection

Projected revenue to be collected by MIRA 

projected revenue mainly due to fewer 

Tourism Land Rent and Lease Period 

from proceeds of Land Acquisition and 

to increase in number of GGST taxpayers 

Comparison against projection
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4.6 Major Revenue 
Contributors

4.6.1 GST

MIRA.

in tourist spending compared to previous 

indicated increase in public spending in 

institution were exempted from GST in 

Revenue from GST



4.6.2 BPT

increase in BPT revenue is mainly due to 

BPT Act consists of two main components. 

by non-residents to persons carrying on 

collection of revenue relating to BPT was 

compliant.

Revenue from BPT
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4.6.3 Tourism Land Rent 4.6.4 Lease Period Extension 
Fee

Revenue collected from Tourism Land Rent 

rise was caused by bulk payment received 

rental payment and commencement of 
Tourism Land Rent payments from new and 

revenue collected by MIRA.

in revenue from Lease Period Extension Fee 

revenue collection. Revenue collected from 

compared to projections.

Revenue from Tourism Land Rent



4.6.5 Bank Profit Tax 4.6.6 Airport Service Charge

Seven banks operating in Maldives paid 

Tax.

Revenue received from Airport Service 

due to increase rate of Airport Service 

Revenue from Lease Period Extension Fee
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4.6.7 Green Tax



MIRA staff visiting local businesses on Compliance Day

MIRA staff providing services to taxpayers



 Activities Carried
 Out During the

Year
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5.1 Activities Carried 
Out to Improve Tax 
Administration

gazette

collection of payments from persons in 

and agreements. 

on accessing information of bank 

procedure on taking action against 

action against skip tracing persons. Upon 

previous policies used for enforcement 

Centers in different areas of Maldives

opened in different areas of Maldives 

Taxpayers and residents operating business 

MIRA introduced online payment options 

payment options via MMA’s “Maldives Real 

debit and credit cards were introduced. 

to make payments to MIRA.

Introduction of online payments would 
make it easier for taxpayers and resident 

Maldives. Debit and Credit Card issued by 

online payment services are only available 

MIRAconnect.

MIRA’s “Digital Year” Targets revealed



• 
Management system

• Introduce MIRA mobile application

• Improve awareness of taxpayers and 

• 
of MIRA’s investigation team

• Implement an interactive website

• 

• 
used for collection of payments by atoll 

• Introduce additional payment options 

• 

• 

• Automate all administrative processes 
of MIRA

• Incorporate additional revenue codes 
to SAP Tax and Revenue Management 
System

• 
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documents and stationaries prepared by 

to improve existing MIRA’s brand identity. 

Stamp.

and regulations.

taxation. Maldives Tax Academy is working 
on offering training programs endorsed 

“Continuing Professional Development” 

or an invoice for every business transaction 

correct service and correct GST payment is 

opportunity for better record keeping and 

from most number of unique business 



Introduction of Green Tax

and administrative work were carried out 

Tax Regulation was released for public 

relevant to Green Tax.

was to increase awareness and provide 
information about Green Tax.
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5.2 Tax Regulations and Amendments

Title

BPT related Tax Rulings

Central management and control



GST related Tax Rulings

Amending GST returns

GST treatment of agency commission
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5.3 Registration of 
Taxpayers and Other 
Persons

MIRA.

required to register for GST as well.  By 

it must be audited by an auditor registered 

5.4 Taxpayer and 
Public Awareness

to create awareness and disseminate 

assist and encourage taxpayers to comply 

and interviews of MIRA staff regarding 

MIRA provided information to taxpayers 

advertisements were produced for various 

distributed. 

5.4.1 Activities Carried Out 
to Provide Information



In addition to providing information on tax 

and guides on various tax related topics 

various forms to be submitted to MIRA. 
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MIRA’s staff took initiative to take part in 

and co-operation for social activities by 
participating in social activities and walks 

Development Corporation to carry out a 

5.4.2 Social Activities

were made by staff to Beautiful Eyes 

Maldives Blood Services organized a 

of MIRA’s anniversary celebration and 
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5.5 Activities Carried 
Out to Check whether 
Taxpayers are in 
Compliance with 
the Tax Laws and 
Regulations

visits include compliance visits carried out 

Audit’ section under Compliance 

department.

year were completed. Audit teams visited 
various different areas of Maldives to carry 
out audits.

million were declared to be paid from 

5.5.1 Determining 
Compliance Level

5.5.2 Audits and 
Investigations

Tax
Large Taxpayers Audit Audit and Investigation Micro-Business Audit Total

Tax Impact Tax Impact Tax Impact Tax Impact

GGST

TGST

WHT

BPT

Bank 
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of Maldives to assist small businesses in 

registration for MIRA’s online portal 

compared to preceding years.

5.5.3 Assistance Provided 
to Small Businesses in 
Preparing their Financial 
Statements

5.5.4 Taxpayer Objections

Tax
taxpayers

GGST

TGST

WHT

BPT

Total

Decisions of 
Objection 
Section

of  cases
Percentage

assessment

Partially accepted 

Fully accepted 

Sent for re-audit

Tribunal regarding decisions made by 

compared to previous year.



by MIRA under works carried out to recover 

Enforcing collection of outstanding 

notices were issued requesting taxpayers to 

also recover outstanding payments by 
freezing bank accounts of noted persons. 

5.5.5 Enforcement Activities
bank accounts were frozen. If payments 

Some taxpayers settled outstanding 
payments before a due clearance letter 

taxpayers. MIRA also made arrangement 
for taxpayers to settle dues under an 

by Civil Court.



2015 ޓ�   ޕ� ރ� ރ� ހ	 ޓ� | އ	 ރ� ތ� 
އ� އ ނ� ވ� ޑ� ރ� ނ� ލ	 ނ� ވ�ސ� އ� ޑ� ލ� މ�

Maldives was also appointed for second 
term to CATA’s Management Committee 

committee.

Gap” model.

Tax treaties

double taxation of income derived from 
international air transport” and “Agreement 

Government of Maldives and Government 

and Ministry of Finance (India) represented 

of double taxation and prevention of 

income” was prepared by MIRA and 

5.6 Activities 
Carried Out to 
Establish Beneficial 
Relationships

institutions

between MIRA and Ministry of Economic 

statements to MIRA instead of submitting it 

participated in various conferences and 

MIRA participated in CATA management 

Avoidance of Double Taxation and Mutual 
Administrative Assistance in Tax Matters. 

Meeting.
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Status at the end of 2015

programs

Key Performance Indicator

training institute

information sessions on tax matters and a course for 

of taxpayers on basic tax matters

administration

Key Performance Indicator



payment for all taxes

and Co-operate Society Annual Fee.

of payments are made online

MIRA presence in all atolls

build a network of tax treaties

Key Performance Indicator

system
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collection

productivity

Key Performance Indicator

Annual reduction in arrears-to collection ratio

to collect arrears from a taxpayer

Key Performance Indicator

was spent.

Standard Operating Procedure was prepared for all 

were also audited.

Publication of information at continuous 
and regular intervals

Key Performance Indicator

professional accounting body



Key Performance Indicator

Automate all administrative processes

were developed.

Integrate all revenue collection into a 
single platform



Outlook 2016
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various activities in order to expand 

activities. 

targets will improve management of 

MIRA.

audits carried out by MIRA and reduce 

tax frauds. 

quality services in a more accessible 

Customer Relation Management system 

services provided by MIRA to taxpayers.

will provide most up-to-date information 

related matters among a large group 
of people.

compared to revenue collected by 



MIRA staff providing services to taxpayers at Taxpayer Service Centre



Hussain Siraj
Recognition Plaque to Board Members

Recognition Plaque to Board Members

Maldives Custom Service Maldives Police Service

Recognition Plaque to Board Members

Recognition Plaque to Board MembersRecognition Plaque to Board Members



Haveeru
Recognition Plaque to Media

Recognition Plaque to Media

RaajeTV
Recognition Plaque to Media

TVM
Recognition Plaque to Media

VOM
Recognition Plaque to Media

V Media
Recognition Plaque to Media



“5 Years of Dedication” Award
Hamdulla Hussain
“5 Years of Dedication” Award

“5 Years of Dedication” Award“5 Years of Dedication” Award

Mariyam Hafsa
“5 Years of Dedication” Award“5 Years of Excellence” Award



“5 Years of Dedication” Award“5 Years of Dedication” Award

“5 Years of Dedication” Award“5 Years of Dedication” Award

“5 Years of Dedication” Award“5 Years of Dedication” Award
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Pan Ocean International Pvt Ltd 
GGST small business category

Cruise Maldives Pvt Ltd 
TGST Guest House category

Coastline Investments Pvt Ltd
BPT category

Maldives Airports Company Ltd 
SOE category

Lily Hotels Pvt Ltd  
TGST Resort category

TGST Tourist Hotel category

Blue Horizon Pvt Ltd  
TGST Tourist Vessel category

Bank of Maldives Plc 
Bank category
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Ran Laari 
Award 2014 Winners

Universal Enterprises Pvt Ltd 
BPT and TGST Resort category

Kasa Holdings Pvt Ltd 
BPT category

One and Only (Indian Ocean) Management Ltd
TGST Resort category

Sonee Hardware Pvt Ltd 
GGST large business category

Trans Maldivian Airways Pvt Ltd
WHT and TGST domestic air transport category

Sun Hotels And Resorts Pvt Ltd  
TGST Travel Agency category

Ego Maldives Pvt Ltd
GGST medium business category


