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MIRAconnect - Our online service

As part of the on-going
effort to make tax compliance
easier for the taxpayers, MIRA
has  introduced  MIRAconnect
which allows taxpayers to file
their tax returns and make
their tax payments via the
internet.

With the introduction of
MIRAconnect, new  taxpayers
will be able to register in MIRA
via MIRAconnect. Also they will
be able to file their GST returns,
BPT returns and Statement of
Interim Payment, and
Withholding tax returns as well.

Also, taxpayers can change/
update their information
online if and when the required
information changes.

Once the system is complete
it would not only allow the
taxpayers to file their returns

@ MALDIVES INLAND REVENUE AUTHORITY

online but also to make the
respectful payments online.

Extra benefits are available to
those taxpayers who file their
returns via MIRAconnect. For

instance, they will be able
to make payments relating
to the returns filed Vvia

MIRAconnect, without having to

MIRAconnect

ANYTIME, ANYWHERE

User ID *
Password *

Log On
New User? User ID Request
MNew Taxpayer? Submit Re gistration

Forgot Password

wait in the queue by using the self
generated submission ID received
whilst filing the return.

In order to use this service,
the taxpayers need to make a
request for it. Within 5 working
days, a user ID and a password will
be mailed to the respective taxpay-
er’s registered e-mail address.

Taxpayers'
Charter

MIRA strives to become a leading
professional organization providing
quality services to taxpayers.

Hence, the Charter outlines our
service standards and defines what
you can expect from us.

The Charter will also address
your rights and obligations as
responsible taxpayers. It will also
explain what you can do when
and if you are dissatisfied with a
service provided by us, so that
you can help us to help you.

You may find the complete
Taxpayers Charter at the below link:

http://www.mira.gov.mv/Taxpayer-
sCharter.aspx

Tax agents

Tax agents are MIRA licensed
professionals ~ who  will  be
assisting taxpayers to fulfill their tax
obligations.

These include preparing returns
and other  documents and
communicating with  MIRA on
behalf of the taxpayer.

Strategic Plan 2015 - 201

MIRA is need of a strong
strategic vision in order for it to sail
smoothly to the next level.

Consequently, MIRA reflected upon
its achievements over the past four
years to set the tone for its first

Strategic Plan. The Strategic Plan
outlines the strategic priorities of
MIRA between 2015 and 2019 under
six programs.

It also communicates the key per-
formance indicators for each of the

9

strategic priorities.

You may find the complete Stra-
tegic Plan at the below link:

http://www.mira.gov.mv/Stra-

tegicPlan.aspx
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